
 

Position Vacant 

Therapeutic Case Manager 

Full Time Fixed Term Contract to June 2024 

 

Whitsunday Counselling & Support Inc. is a team of dedicated workers in the Whitsunday region who support victims of 

Domestic and Family Violence, Sexual Assault and Historic Sexual Abuse, and reduce violence in our community through 

education, counselling and support.  We are seeking a qualified and experienced Practitioner to join our dedicated supportive 

team of case managers at our Refuge site, to provide therapeutic trauma informed case management for women and children 

who are escaping and impacted by domestic and family violence.   

If you are both passionate and dedicated to supporting individuals and families impacted by domestic violence and reducing 

domestic violence in our community and want to be a part of our dynamic team, we want to hear from you. 

A tertiary qualification of a diploma or above in either Social Sciences, Social Work or Psychology is essential.   

 

Salary range $41.52 - $49.65 per hour based on qualifications and experience with additional benefits including salary 
sacrifice available. The position is for 38 hours per week with an immediate start date. 

Applicants need to currently hold: 

• A sound knowledge of the impact of domestic and family violence. 

• A tertiary qualification of a diploma or above in either Social Sciences, Social Work or Psychology.   

• Mandatory to commence employment – Blue Card (QLD clearance to work with children) 

 Applicants must have a current Queensland Blue Card before commencing employment with Whitsunday 

Counselling and Support Inc. 

• Eligible for membership with AASW, APS or ACA (or currently working towards gaining membership) is desirable. 

• Experience working in a case management framework. 

• Current drivers’ licence is desirable. 

 

The successful applicant will be part of a 24 hour on call roster system.  

Exemption under Section 25 of the Queensland Anti-Discrimination Act – A genuine occupation requirement, fundamental 

requirement of the role, to employ female staff. Contact:  Anti-Discrimination Commission Queensland 1300 130 670   

Please request an application package. Applicants must address the Selection Criteria and other required information for this 

advertised position. 

Please request an Application Package by emailing – admin@whitsundaycs.com.au or by phoning (07) 4946 2999. 

Applications close 5 pm Wednesday 8th November 2024 

Applications will be reviewed as received. 
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